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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

Thank you to all who helped make the 2016 AACAE Conference a suc-
cess! AACAE is extremely proud of the 2016 award recipients. During our 
conference five awards were presented. Following are some excerpts 
from the nomination letters: 
 
Ben Aldama, Outstanding Adult Education Administrator 
Ben Aldama has worked tirelessly to improve 
the field of Adult Education in the state of Ar-
kansas since taking over as Director of Adult 
Education for Northwest Arkansas Community 
College (NWACC) in 2002.  He became Dean 
of Adult Education for NWACC in 2007.  Mr. 
Aldama has served the state and AACAE in 
numerous capacities, including Chair of the 
Arkansas Adult Education Advisory Council, 
for many years in his tenure in Arkansas Adult 
Education. It is safe to say that, if called upon 
for any role for adult education, Mr. Aldama will 
serve with the upmost enthusiasm and effort.  
As the director of arguably the most productive 
center in the state of Arkansas, Mr. Aldama’s 
efforts continually and positively affect the students, staff, and faculty of 
NWACC and of Northwest Arkansas. He takes great pride in his region 
and the entire state.    
As well as Mr. Aldama has performed in adult education, he may have 
better served the world as a person.  His personal attributes are endless.  
He is a great husband and very proud father of his daughter, Elena, who 
recently enrolled in NWACC.  As with all of his other loyalties, Mr. Al-
dama holds with great pride that he is a Baylor University alum. 
 
Brittany Neeper – Garland Hankins Award 

Brittany was a single teen mother who 
enrolled in the College of the Ouachi-
tas Adult Education Center in Malvern, 
Arkansas to earn her High School 
Equivalency diploma (GED

®
). She had 

many barriers that kept her from com-
pleting high school. Brittany has 
worked very hard to overcome those 
obstacles that would likely keep her 
from obtaining a good career and life 
for herself and her young son. After a 

lot of studying and assistance from faculty and staff at the adult education 
program in Malvern in 2014, Brittany received her Arkansas High School 
Diploma. 
During her time in Adult Education, Brittany was  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

AACAE 2016 Award Winner Celebration 

Continued on page 3 
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Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 

  January 
 
Jan. 4

th
 – LD 101 - COTO - Session ID: 306707 

Jan. 10
th
 – Beginning Excel - Session ID: 295674 

Jan. 11
th
 – Windows 10 (morning session 9am-noon) - Session ID: 295677 

               – Computer Lab (afternoon session 1pm-4pm) - Session ID: 295683 
Jan. 11

th
 – LD 201 - COTO Session ID: 306708 

Jan. 16
th  

– Dr. Martin Luther King  Jr. Day (AALRC CLOSED) 
Jan. 20

th  
– AERIS 101 -  Session ID: 295474 

Jan. 27
th
 – AERIS 201 - Session ID: 295481 

  
 

 February 
 
Feb. 7

th
/8

th 
– LD Comp. Session 1 - Session ID: 295506 

Feb. 8
th
 – Computer Basis - Session ID: 295687 (Morning Session) 

Feb. 8
th
 – Comp. Sec. & Speed Up - Session ID: 295688 (Afternoon Session) 

Feb. 10
th
 – DL101 - Session ID: 295503 

Feb. 14
th
 – HAPPY VALENTINE’S DAY! 

Feb. 17
th
 – Diversity - Session ID: 295490 

Feb. 20
th
 – PRESIDENT’S DAY (AALRC CLOSED) 

Feb. 24
th
 – Re-Entry - Session ID: 295489 

 
 
 
  March 
March 7

th
- 8

th
 – LD Comp. Session 2 - 

  Session ID: 295506 
March 8

th
 – Leadership Excellence 

  Academy  
March 9

th
 – CDF -  

  Session ID: 295505 
March 14

th
 – LD101 -   

  Session ID: 295504 
March 17

th
 – ESL -    

  Session ID: 295502 
March 20

th
- 24

th
 SPRING BREAK 

(AALRC CLOSED) 
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Continued from page 1  
always an encouragement to the other students. She would remind the other students that they 
could get their GED

® 
if they put forth the effort. Even now when she stops by the center, she will 

tell the students to “take the childish behavior outside” so others can study. She truly understands 
the time and energy necessary to meet one’s goals and wants to help them understand the impor-
tance of it.  
Currently, Brittany would like to become a nurse, but because of funding and her son’s health, she 

has chosen to begin with a specialized short-term training program to obtain either a PCA or CNA 

certificate. 

Jones Family Trust, Outstanding Adult Education Supporter 
The Northwest Technical Institute (NTI) Adult Education Center building on the NTI campus in 
Springdale was condemned on May 1, 2016.  The condemnation was due to mold, holes in the 
floor, a lack of adequate air conditioning and heating, and an overall inability to provide a building 
that would serve the needs of the adult education students in Washington County.  Fortunately, a 
determined team at NTI Adult Education found available space at the Jones Family Trust (JTL) 
Truck Shop on East Emma Street in Springdale. 
The Jones Family Trust went above and beyond to help us with the move and to freshen up the 
space.  They buffed the floors, cleaned the carpets, painted the walls, revamped the restrooms, 
replaced tile in classrooms and hallways, replaced broken doors, covered the holes in the walls in 
a two-week time frame, and provided signage for outdoors valued at $560.00  What a great group 
of people – we are so proud to call them a community partner! 
It is with Community Partners such as this that we are able to occupy a great space.  This time 

last year in the small building we had 703 students.  In 2016, we have a total 1,365 students.  

THANK YOU Jones Family Trust. 

Nakia Preston, Outstanding Adult Education Paraprofessional 
Ms. Nikki Preston joined Arkansas Baptist College Adult 
Education in September 2014 as a paraprofessional.  As 
soon as you walk thru the door at Arkansas Baptist College 
Adult Education, you are greeted with a warm welcome 
and a bright, glowing smile from Ms. Preston.  She has 
never met a stranger.  She has become the “unofficial” 
counselor for many students because of her welcoming 
presence and infectious personality.  She is caring, patient, 
and always willing to assist others when they need assis-
tance.  Her rapport with students, staff, and the public is 
phenomenal. 
She wears many hats and never complains when asked to do something.  She is well-organized, 
takes pride in her work, and is the epitome of a team player. She is dedicated to making sure all 
information entered into the AERIS system is accurate.   It is not unusual to find Ms. Nikki working 
during her lunch break. 
She is a favorite among the students.  If she happens to be absent to attend a workshop, the stu-

dents always ask “Where is Ms. Nikki?”, “Is she coming back?”, or “Who told her she could be 

off?”  One can tell she has a true passion for helping people based on her interaction with the stu-

dents and staff. 

Genita Whiting, Outstanding Adult Education Teacher                                                            

Ms. Genita Whiting has been a dedicated Adult Education teacher since January 3, 1989. 

Throughout her 27-year career with the University of Arkansas Community  

 

 

Continued on page 8 
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 News from the Disabilities Project Manager 

Self-Advocacy Help for Adult Education and Literacy Students with Disabilities Who Transi-

tion to Work or Postsecondary Education:  When Should Adults with Disabilities Disclose? 

 

As adult students with disabilities transition to the workplace, 

job training, or postsecondary school, adult education and 

literacy programs can assist the student with self-advocacy 

skills by discussing the issue of disability disclosure.   

 

In a disability context, "disclosure" is the act of revealing per-

sonal information about a disability for the specific purpose 

of receiving accommodations in postsecondary school, job 

training, or the workplace.  An accommodation is an adjust-

ment to an environment which makes it possible for people 

with disabilities to participate equally.  

There is no standardized form or set of requirements regard-

ing what people must share about their disabilities, and the 

choice to disclose is a personal decision that individuals with 

disabilities must make for themselves.  They should decide to whom they choose to disclose and 

how much information to provide. 

 

Disclosing a disability may be a consideration when transitioning to postsecondary education, 

starting a new job or job training, or keeping an existing job. 

 

Generally, adults with learning disabilities find it best to disclose information only if accommoda-

tions will be required in that setting. 

 

In postsecondary schools, students with disabilities should disclose their disabilities during the en-

rollment period.  In the workplace, employees can request an accommodation any time during the 

application process or after being hired.  Usually, employees with learning disabilities should dis-

close the disability at work when there is a job-related barrier that is preventing them from doing a 

job or competing for a better job unless they receive job accommodations. 

 

To receive accommodations at work or in postsecondary school, information about the disability 

must be shared with the appropriate authorities.  In postsecondary education settings, there are 

disability service offices that oversee accommodation requests for students with disabilities.  The 

school’s administration office can direct students to the office for disability services. 

 

In the workplace, many employers have specific procedures to handle accommodation requests.  

Check the employee handbook or the company’s intranet for this information.  If there is an EEO 

office or a human resources department, they can handle the request.  
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The other option at work is to talk to a manager or supervisor directly.  Ac-

cording to the Equal Employment Opportunity Commission (EEOC), you 

only have to let your employer know that you need an adjustment or 

change at work for a reason related to a medical condition. You do not 

have to mention the ADA or use the phrase "reasonable accommodation."  

Just give basic information about your challenges and what accommoda-

tions would help you to be more effective in your job.   

 

Also, it is not necessary to tell co-workers about your disability or your need 

for accommodations.  Your employer is required by law to keep your dis-

ability information confidential and to give it to managers and supervisors 

only on a need-to-know basis. 

 

What you should know before disclosing your disability: 

 

Your areas of strengths and challenges. 
 The accommodations and strategies that will work best for you in your 

school or job. 
 How to effectively communicate information about your learning disabil-

ity, including your  strengths and needed accommodations. 
 It is most important to provide information about: 

 how your disability impacts your ability to learn and work effec-

tively; and 

 what accommodations, supports, and services you will need in 

order to access, participate, and excel in your school or job, and 

how they have helped you in past, similar situations. 

 

To disclose effectively, arrange a meeting with the person in charge of han-

dling accommodation requests.  Verify that the conversation is confidential.  

Tell the person that you have a documented condition that may require 

some job or school adjustments that will allow you to complete your tasks 

successfully.  First discuss the strengths you have that pertain to your 

learning or job, then suggest accommodations that allow you to use your 

strengths to compensate for your areas of difficulties.  For example, “I do a 

great job following written directions.  However, when someone gives me 

verbal instructions, I need a written copy to ensure that I don’t miss any 

steps along the way.”   

 

Practicing disclosure with your adult students who have disabilities can 

help them develop a valuable self-advocacy tool they can use to succeed in 

future schools and workplaces. 

 News from the Disabilities Project Manager 
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News from the Disabilities Project Manager 

Workplace Accommodations for People with Learning Disabilities 

 

In relation to the ADA, a reasonable accommodation is any modification or 

adjustment to a job or the work environment that will enable a qualified ap-

plicant or employee with a disability to participate in the application process 

or to perform essential job functions.  Reasonable accommodations also 

include adjustments to ensure that a qualified individual with a disability 

has rights and privileges in employment equal to those of employees with-

out disabilities.  

Data collected by the Job Accommodation Network (JAN) suggest that 

more than half of all accommodations cost nothing.  Furthermore, JAN’s 

statistics show that most employers report financial benefits from providing 

accommodations due to reduced costs in terms of insurance, training new 

employees and increased worker productivity. 

 
Be aware that not all people with learning disabilities need accommoda-
tions to perform their jobs and many others may only need a few accom-
modations.  Furthermore, there are numerous free or inexpensive assistive 
technologies available to provide effective accommodations for many em-
ployees with LD.  The following is only a sample of the accommodation 
possibilities available. Numerous other accommodation solutions may ex-
ist.   
 

 

 

Sample LD Accommodations for the Workplace 

 Use screen-reading software, which highlights and reads aloud the 
information on a computer screen. 

 Allow employees to give verbal, rather than written, responses or 
provide speech-to-text software. 

 Allow employees to organize their workspace as best fits their 
strengths and ideas for organization. 

 Color-code materials, folders, labels, etc. 

 Promote the use of calendars and schedulers that provide digital 
reminders of meetings, deadlines, upcoming tasks, etc. 

 Provide checklists for tasks. 

 Use flowcharts to describe steps of complicated processes. 

 Allow the use of a smart pen, smart phone, or voice-activated re-
corder to record verbal instructions. 

 Divide large assignments into smaller tasks with specific goals. 

 Teach the employee to “learn the ropes” by initially providing a job 
mentor. 

 Allow the use of a calculator or a talking calculator if needed. 

 Provide additional training time on new tasks or processes. 

http://askjan.org/media/LowCostHighImpact.doc
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

Speeding Up Windows 10 

Quick tips to get your Windows 10 com-
puters running faster: 
 
Configure which programs run at 
startup – Windows 10 and Windows 8 
use a new method for controlling your 
startup programs than past versions that 
used the msconfig utility.  Controlling and 
limiting these programs can have a ma-
jor affect on boot times and memory us-
age, making your computer faster and 
more responsive.  Press Ctrl-Alt-Delete at the same time to bring up the menu, then click on Task 
Manager (or press Ctrl-Shift-Escape to go right to Task Manager).   
You can disable a program by right-clicking on the item and selecting disable.  The rule of thumb 
for startup programs is simple, if it’s not used everyday then disable it.  The exceptions are your 
anti-virus program and hardware components like a mouse or printer.  Remember, you’re not un-
installing these programs, you’re just making sure they are not running every time you start your 
computer, freeing up memory and making your computer run faster.  
 

Pictured below  - The Startup Tab in Task Manager 
 

Turn Off Background Apps – this one 

may surprise you because you may see 

all kinds of programs listed here that 

you didn’t install and you don’t want run-

ning in the “background”.  Have you 

ever seen a notification from Twitter 

when you didn’t even have a Twitter ac-

count?  Twitter and others can be 

turned off here:  Click on start and then 

click the Settings gear icon on the bot-

tom-left, then go to Privacy and look for 

Background Apps on the bottom left.  

Turn everything off except for any pro-

gram that you want to receive notifica-

tions from.  I turned them all off except 

for Calendar and Alarms and Clock. 
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Arkansas Literacy Councils (ALC) has embarked on a new mission in adult literacy. With the addi-
tion of a Training Director this year, ALC has joined efforts with the Arkansas Department of Cor-
rections (ADC) to improve the literacy inside Arkansas prisons. According to ProLiteracy, a global 
leader in the field of adult literacy, 75% of the inmates in state prisons have either not completed 
high school or are low-literacy readers. 
 
The program is set up to, twice a year, train literate inmates in the ADC units to become literacy 
tutors. The Laubach Way to Literacy is the perfect vehicle to use: it is heavily structured and 
scripted, providing plenty of support for both the novice tutor and the student. The program has a 
60+ year success record in over 100 countries, world-
wide. To date, ALC has trained 131 tutors who are im-
plementing this program under the guidance of the 
ADC Chaplaincy. Currently, tutors are working with 63 
students, and as the successes become evident, we 
expect more inmates will volunteer as students. With 
the structure of the Laubach Way to Reading program 
and the patience and compassion fostered in the 
chaplaincy, these tutors have the tools needed to ele-
vate an inmate to a fifth grade reading level, which en-
ables them to more successfully prepare for enrolling 
in the adult education program and taking the GED.  

Arkansas Literacy Councils ’ New Mission 

Continued from page 3  

College at Morrilton (UACCM) Adult Education program, she has 

helped thousands of residents from Conway and Perry counties to de-

velop the skills necessary to enhance their quality of life. On a daily 

basis, she demonstrates her passion for Adult Education through her 

positive interactions with our students. Ms. Whiting’s primary goal is to 

ensure our students identify and achieve their respective goals.                                      

Throughout her career, Ms. Whiting has used her exceptional interper-

sonal skills to connect with our students and quickly gain their trust. 

Since she is a dynamic advocate for Adult Education students, she 

was invited to serve on the Board of ARVAC, Inc. - a local non-profit agency designed to promote 

economic and social development in the Arkansas River Valley Region. Ms. Whiting’s passion to 

assist under-educated and under-employed adults is what makes her an exceptional educator. 

Another highlight at the Awards Breakfast was when Lloyd Huskey, Director of the Adult Education 
Center at Baptist College in Little Rock, discovered that the Teacher of the Year, Genita Whiting, 
had never had the opportunity to attend a COABE conference. Mr. Huskey immediately came to 
the stage and gave his COABE door prize, a $425 scholarship, to Ms. Whiting.  
 
Please remember that nomination forms for this year’s conference are available online at 

www.aalrc.org and watch for more information on the 2017 AACAE Conference coming up in the 

next AALRC newsletter. 

 
Sincerely, Regina Olsen 
AACAE President 

 

http://www.aalrc.org

